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• CONTENT: In uploading content, please provide all the 
information you have about the product. Completing all 
recommended and optional attributes will improve your 
product details page and conversion rates.

• PRODUCT TITLES: Please provide only the product or model 
name as the Title in Mirakl. Product titles on the webshop 
includes the title, brand, device type, and color attributes. 
These are added on the backend. (Example)
✓ After going live, always remember to check your titles on 

the webshop and the categorization of the products.

• DEVICE TYPE: The device type should always be a generic, 
singular noun that refers accurately to the product. Here are 
some examples:

• REGULATIONS: There are many rules and guidelines on 
content. These are in place to protect you. We trust that – as 
an expert in your products – you are aware of the 
Dutch/Belgian legislation, and you already know what needs 
to be filled in your product categories. 

• LANGUAGE: The local language(s) of the marketplace must 
always be respected.
✓ In Marketplace NL, all attributes must be provided in Dutch 

(nl_NL). In Marketplace BE, we require content in two 
languages. All attributes must be provided in both French 
(fr_BE) and Flemish/Dutch (nl_BE).

• PRODUCT DESCRIPTION: We implement strict rules on 
prohibited content: Do not include discount codes, coupon 
codes, inappropriate language, and any mention of other 
websites and social media. This will lead to automatic 
suspension. Always maintain a professional tone. 

Regardless if you provide your own content, 
remember you have an obligation to constantly 

review the content of your product offer.

WRONG DEVICE TYPE CORRECT DEVICE TYPE

Sets d'accessoires Set d'accessoires pour aspirateur

Light Tube 125 cm (Wit) Light tube

Draadloze oordopjes Oordopjes
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Mapping Product Content

Variant Group Codes

Different Product Statuses

API IntegrationProduct Content Upload





Product content is a cornerstone for driving sales and 
traffic online. Good quality content can make a real 
difference and make your products more visible and 
engaging.
MediaMarkt has high standards as a retailer with years of 
experience in e-commerce. How can my products be 
successful on the Marketplace? 
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This comprehensive overview 
of our content guidelines will 
answer all your questions! 
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A product always has the following mandatory characteristics:

• Product name
• Images
• Description
• Product_ID / EAN

An offer always has the following mandatory characteristics:

• Condition (New, refurbished)
• Price
• Stock quantity availability





Attribute Name Definition & Use Example Type

Category Required to select a category that can be aligned with a category from our 
taxonomy. 

BODY CARE / BEAUTY 
AND WELLNESS / HAIR 
TRIMMER 

Text / Selection

Shop SKU A unique identifier for the product, assigned by you. The SHOP SKU must be 
unique for each product listed. 146484771 Number

Title Provide the model name. Other attributes such as product type or color will 
be automatically added to the webshop.  (See Appendix #1) Text

EAN
Indicate the EAN number of your product, it should always be 13 digits long. 
Refurbished sellers should always provide the original EAN number so that 
the refurbished offer is matched with the new product. (See Appendix #2)

019301550738 Number
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An attribute is a specific detail or feature of a product. These are essential in categorizing products, providing detailed information, and facilitating product 
searches and comparisons. Required attributes differ across categories. and in case something is missing we will ask you during the way. However, we trust 
that – as an expert in your products – you are aware of the Dutch/Belgian legislation, and you already know what needs to be filed in your product categories.  
Below you can find the common required attributes (platform and legal).

Below you will find a list of common required attributes that must be filled in for the product to be valid in Mirakl. This list only mentions the required 
attributes common to all categories; additional attributes can be required depending on the category selected.

In Marketplace BE, we require content in two languages. All attributes must be provided in both French and Dutch.



Attribute Name Definition & Use Example Type

Brand Provide the BRAND of the product. If it is not registered in our platform configuration, 
please approach your Partner-Manager. SAMSUNG Value List

Main Product
Image

Provide the image in a size of at least 1000x1000 pixels, otherwise it will be rejected 
by the data systems. If you are integrating through a product file import, supply a URL 
that ends with .png or .jpg. Mobile Applications should not be displayed or used as the 
Main Product Image.

Image / URL

Device Type
(nl_NL)

Provide a brief, generic, and singular noun as device type in the language of the 
respective sales channel as indicated by the country code in between brackets. This 
attribute is relevant for visibility on the webshop in addition to selecting the category. 
It will be automatically added to the title on the website. Please refer to the Ruleset 
to determine the correct device type.

Game-pc Text

Color (basic)

Select the right color from the dropdown list: this is necessary for effective customer 
filtering on the webshop and to make product variants of each other. Detailed color 
information, such as manufacturer specifications, can be indicated in the separate 
Color (nl_NL) or color (nl_BE) attribute. 

Red Value List

Color (nl_BE) / 
Color (fr_BE)

Indicate the color in the local language of the sales channel or as indicated in between 
brackets, this can be more detailed and will be added to the product title on the 
website. 

Rood
Rouge Text
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Attribute Name Definition & Use Example Type

Product
description

Add a detailed description of the product in the local language of the sales channel or 
as indicated in between brackets. Do not include any promotional content, links, 
emojis, customer service email addresses, or social media handles. The description 
should solely be about the product. Important: For Marketplace BE, both the Dutch 
language and French language descriptions are required and should match.

Text

Scope of delivery Provide a brief description or list of what is included in the parcel. Please do not use 
html code and make sure to properly capitalize the sentence. 

1x Laptop, 1x AC-
adapter, 1x 
handleiding  

Text

Update 
information
(Only required for 
tech products 
using software or 
apps) 

Under 'Aanvullende update-informatie (NL)' always enter the following:
(Dutch version) Voor zover op de afbeeldingen apps worden getoond, geldt dat er niet
gegarandeerd kan worden dat de apps tijdens de volledige levensduur van het product
goed zullen blijven functioneren. Dit hangt af van het beleid van de fabrikant.
(French version) Dans la mesure où les applications sont montrées dans les images, il
n'est pas possible de garantir que les apps continueront à fonctionner correctement
pendant toute la durée de vie du produit. Cela dépend de la politique du fabrikant.

Example product: 
8806095307282 Text

EU Responsible 
Person details

Provide the manufacturer information and contact details. These are all mandatory 
fields due to the EU GPSR regulation. Text

CONFIDENTIALContent Guidebook | MediaMarktSaturn Marketplace11

Using HTML code can give a cleaner look to your product descriptions, especially if you’d like to format 
the description in a certain way. Otherwise, the text formatting will not be applied on the website. 
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We highly advise completing all 
recommended and optional 
attributes, as they enhance the 
product details page and contribute to 
improved conversion rates. 

Some of these attributes will also be 
used for establishing webshop 
categories or campaigning. 

For instance, we might feature all black 
products in a dedicated “ALL IN ONE 
PC" section displayed on the webshop. 
✓ If you wish your product to receive 

this heightened visibility, it’s 
important to provide the relevant 
information in these optional and 
recommended attributes. 

Recommended 
attributes appear 

as filters

Top #1 Search Result
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We trust that – as an expert in your products – you are 
aware of the Dutch/Belgian legislation, and you already 
know what needs to be filed in your product categories.  
Below you can find the common required attributes 
(platform and legal). 

Some exceptions regarding required attributes may occur.

In case of doubt, you can check in the Mirakl PDP (or 
product content page), click edit and go to the desired 
attribute. If the attribute name is followed by an asterisk (*) 
then it is a required attribute.

If there is no asterisk, then it is not required. The difference 
between required, recommended, and optional attributes 
can also be seen in the category templates.

The EU Responsible attributes are legally required. 
However, the field “Additional Address Details” of the EU 
Responsible Person may be left empty. 

The title of smartphone cases should contain:
<name of product> + “geschikt voor” + <compatible device 
model>

For all electrical appliances, please remember to provide 
both the Energy Label and the Energy Datasheet (see 
Appendix #3): This applies to the following:

• Fitted oven
• Washing machine
• Dishwasher
• Television
• Wine storage and 

cooling cabinet
• Monitor
• Cookers

• Hoods
• Cooling combi
• American side by 

side
• Freezer and chest 

freezer
• Refrigerator
• Washer dryer
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Click on Catalog > Product imports > Import 
Products

From this page, you can create products 
directly in your Catalog Manager via a file 
import.

1. Click on Templates and documents to 
find our operator template for products.

Here you will also find additional 
documents on our data configuration and 
platform settings.

2. Select “Generate product template”

https://mediamarktsaturn.mirakl.net/mmp/shop/product/import
https://mediamarktsaturn.mirakl.net/mmp/shop/product/import
https://mediamarktsaturn.mirakl.net/mmp/shop/catalog/template/configure?modelType=PRODUCTS
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3. On the template page, select one of the 
file templates for products depending on 
your preferred category.

✓ We recommend to set the requirement 
level of attributes to “All (required, 
recommended, optional)”, to provide as 
much product data as possible.

4. Generate your template.

https://mediamarktsaturn.mirakl.net/mmp/shop/catalog/template/configure?modelType=PRODUCTS
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✓ Mandatory fields are highlighted in red.
✓ Certain columns require values from our predefined list, 

which can be selected from the dropdown menu that 
appears when you click on a cell or by referring to the 
"Reference Data" sheet.

✓ Sellers can access all attributes within a category tree 
through the sellers' back office:

MediaMarktSaturn Marketplace Data Configuration

https://mediamarktsaturn.mirakl.net/mmp/shop/catalog/operator/configuration
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Excel will change your EAN to a scientific 
format as it recognizes it as a number.

E.g., EAN 8546547654654 will be formatted 
as 5.46548E+11.

This will cause your data to corrupt, and the 
product will not be created.

The solution is as follows:

✓ Select the column with your EAN values
✓ Right-click and select the tab Format 

Cells
✓ On the Number tab, select Custom
✓ Delete the ‘General’ setting
✓ Set the Type by typing 0 thirteen times
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Click on: Catalog > Product imports > 
Import products

You need to import the product file you’ve 
created in the step before.

1. To upload your file on the Marketplace, 
click on select a file or drag and drop it.

2. Then click on Confirm to start your 
import.

https://mediamarktsaturn.mirakl.net/mmp/shop/product/import
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Click on: Catalog > Product imports

1. You can easily track all your product 
imports in your Catalog Import.

2. You can download the error report so 
you can check which required attributes 
are missing and must be filled out in 
order to validate the products.

3. You can also download the Source File 
Error Report (SFER) to read our 
comments in full.

For a list of potential error messages during product imports and their solutions, click this link.
If you’re coming from NL to BE, then 
you can easily use approved content 

from NL for the Dutch fields in BE.

https://mediamarkt-dev.mirakl.net/mmp/shop/product/import/history
https://help.mirakl.net/bundle/z-kb-articles-zendesk/page/360010949040.html
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In the back-office, go to Settings > Catalog mapping

Click on “Use the Mapping Wizard”

This is the fastest way to add, upload, and modify your product catalog, 
but the mapping tool should only be used if all mandatory 
attributes exist in your product data.

Thanks to the mapping tool, we define a correlation table between your 
product information and the information our data configuration 
require. Once the mapping table is created, you can upload your own 
product feed without having to transform it.

✓ Before starting the mapping process, you must make sure that all 
mandatory attributes required for each category are present in 
your product data

✓ Only use the Mapping Wizard for your initial mapping and product 
import. Once the mapping is defined, there is no need to use the 
mapping wizard again unless the products in your file refer to new 
categories 

Mapping Wizard Documentation

Mapping Wizard Documentation

https://mediamarktsaturn.mirakl.net/mmp/shop/catalog/mapping/wizard
https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Here you must upload your catalog.

✓ You don’t need to transform it to our 
operator format first.

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Let’s map the catalog categories!

In this example, 3 categories need to be 
mapped.

You can manually drag and drop them or 
can review the AI auto-mapping by clicking 
“Review suggestions.”

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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You can review the KI suggestions and chooses the 
appropriate categorization.

Example:

       Seller’s categories “Handbags” matched at 100% 
with “Handbags & Accessories” from our operator 
taxonomy. Same for Shoes. AI is correct here.

 Dresses matched at 92% with Dog Dresses. It 
proposes other suggestions: Girls’ Dresses is the 
one that you select.

Once the you have reviewed suggestions and made 
modifications as needed, click “Apply all and close.”

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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The AI will look for auto-mapping opportunities 
between our data configuration and your 
attributes and display high-relevance mapping 
suggestions.

The Attribute Mapping step of the configuration 
wizard has been improved with the following UI 
changes:
• Our attributes are displayed on the left side of 

the page and your attributes are displayed on 
the right.

• You can now filter attributes by requirement 
level and display only unmapped values.

• The tool tip has been redesigned when 
hovering on unmapped attributes.

• Attributes are mapped by selecting one of the 
operator attributes and clicking on the 
corresponding seller attributes 

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Auto-mapping has been triggered 
successfully and attributes with a high 
relevance score have been mapped

       The robot indicates it has been mapped 
by the AI. If a suggestion is manually 
mapped, it will NOT have a robot icon.

The grey text represents the seller’s 
attribute.

        Means the mapping was successful 

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Similar to categories, the AI will look for 
auto-mapping value lists.
✓ The AI looks for automatic matches. 

Values that can’t be auto-mapped need 
to be mapped manually by the seller.

✓ Click on “Automap” to apply the AI 
mapping to the seller’s value list 

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Value lists are mapped.

         The robot indicates that the value has 
been mapped by the Mirakl AI.

The grey text represents the operator value

          Means the mapping was successful.

Click “Unmapped values only” and finish 
mapping “To be mapped” values manually.

Mapping Wizard Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm
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Variant Group Codes (VGC) act as labels to 
group different versions of a product, like an 
iPhone in various colors.

When sellers use a VGC when uploading 
products, the Mirakl platform automatically 
links them.

✓ This makes it easy for customers to see all 
options available.

Each variant has its own unique identifier, like a 
barcode, but the VGC connects them as a 
family.

✓ This system keeps everything organized and 
displays all variations correctly.
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These variant products are all grouped by 
the same variant group code (VGC).
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In the operator template, look for the attribute 
"ATTR_PROD_MP_VariantGroupCode." 

✓ If you cannot find this attribute, remember to 
include optional attributes when creating the 
template. 

Manually enter a unique identification (VGC) in 
this column. This identification will later show 
up as a variant group. Make sure to use the 
same VGC for all variants. 

A variant can only be created if our marketplace team has configured the 
corresponding attribute for the category. 
✓ Kindly ask our team to verify that the variant-creation is enabled in your categories. 





Status types Description

Validation

Data must correspond to the expected format rules (validation rules and requirements) defined by the data 
configuration. 

This status is automatically computed when importing products to the platform. 

Possible validation statuses are: 
• Invalid data 
• Not computed 
• Pending media 
• Valid data 

Acceptance

Our team from the Marketplace validate if the product is OK for sale. 
 
Possible acceptance statuses are: 
• New 
• Changes required 
• Pending verification 
• Rejected 
• Accepted 

Synchronization

Possible synchronization statuses are: 
• Not synchronized 
• Synchronized 
• Synchronization error 
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In the Catalog Manager products always have three status types: "Validation", "Acceptance", and "Synchronization"

https://mediamarktsaturn.mirakl.net/mcm/front/inventory/list
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Column Description

Valid Data The Product Data Sheet is compliant with the Marketplace requirements.

Invalid Data The Product Data Sheet is not compliant with the Marketplace requirements.

Pending Media

The marketplace team has rejected the product due to data quality issues. The 
Seller must update the Source Product Data Sheet before your catalog team 
reviews the product again. 

Sellers can view the rejection reason by hovering their mouse over the question 
mark:

Rejected Our catalog team has rejected the product will not be reviewed again. 

Pending Verification You were asked to update the Source Product Data Sheet. Changes have been 
made, and we must accept or reject the product. 
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Column Description

Accepted Your product has been accepted. 

Synchronized The product is integrated into our system and ready for an offer.

Not synchronized The product is not integrated in our system yet. 

Synchronization error An error occurred in the system. Please contact our marketplace team. 





MediaMarktSaturn Marketplace provides a range of resources 
to support in API integration, enabling automation of all 
features along the seller journey. Please contact our partner 
management team for further documentation or advice.

You can automate every feature of the marketplace by 
using the Seller API. 

MediaMarktSaturn Marketplace and Mirakl offer a variety of 
resources to assist sellers with API integration.

Here is the Mirakl documentation about Seller APIs
Here is the Mirakl API documentation
• The host name for the SellerAPI at MediaMarktSaturn is 

"https://mediamarktsaturn.mirakl.net".

To find your API key, log in to the back office and locate it 
behind your login name in the top right corner
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https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/seller_api/seller_api.html
https://help.mirakl.net/bundle/sellers/page/topics/home_pages/api_docs.htm
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One the Title attribute, please provide only the model 
name of the product. Other attributes (e.g., brand, 
device type, color) will be automatically added to the 
webshop.
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Sellers of refurbished products must always provide the 
original EAN so that the offer for the refurbished product 
is matched with the new product.

Done correctly, this is how it will show on the webshop:
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Energy Datasheet (left)

“Productinformatieblad” (nl) and “Fiche d’information sur le produit” (fr) 
both refer to the Energy Datasheet. The Product Information Sheet may 
come in different formats, but they will always have the same content.

Energy Label (right)

We do not accept energy labels from other countries (e.g., the UK) and 
please do not upload technical documents or parts of user manuals.

Both documents can be downloaded from EPREL – the 
European Product Registry for Energy Labelling website.

https://eprel.ec.europa.eu/screen/home
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